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Getting Help
@ Access the e-ISuite website at: http:/eisuite.nweg.gov

@ Contact the Helpdesk at: (866) 224-7677

IE 11 Settings

Add ROSS Cognos Reports to Trusted Sites

In Internet Explorer, select the Tools menu and Internet Options.

Click the Security tab and select the Trusted sites option.

Click the Sites button.

A Compatibility View Settings window displays.

In the Add this Website to the zone box, enter http://*.nweg.gov and click the Add button.
. Click the Close button to close the window.
Note: Contact a System Administrator for assistance if needed.

- - —
Internet Options Compatibility View Settings

| General | Security | Privacy | content | Connections | Programs | Advanced |

Q Change Compatibility View Settings
Select a zone to view or change security settings. [

0 a J @ Add this website:

Internet Local intranet  Trusted sites  Restricted
sites nwcg.gov

—

—
Trusted sites - - S . Websites you've added to Compatibility View:

‘fou can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

Websites:

[~ Display intranet sites in Compatibility View

] Require server verification (https:) for all sites in this zone Uge Microsoft compatibility lists

Learn more by reading the Internet Explorer privacy statement

Close

Downloading a data file

To download a ROSS data file

Open Internet Explorer.

In the Address box, enter http://eisuite.nwcg.gov.

Under General Information sclect ROSS Import.

Enter a valid ROSS User ID and Password. Click OK to login to Cognos.
Click on the ROSS Folder link in the Public Folders tab.

IBM Cognos Connection

ﬁr Public Folders My Folders

Public Folders

O [Nameo
O @ ross
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6.

William Damon  Loo OFf -

15 Go Live Reports
Links:

Packages

User Community Reports Historical Base Folders

7. Select the EISUITE Import File link.

IBM Cognos Connection William Damon Log OF | & |

o Public Folders My Falders

Public Folders » ROSS > ROSS Sysbemn Extracts

Name =

ETSUITE Impart =il=h

(¥ [syite Imgport File

8. To search for an Incident, enter the Incident Name or Incident Number. Use an asterisk (*) as a wildcard in the search.
9. Select Filter.

EISUITE Import File

it Incident ™
Satus

Incident Name  |ENF KING®  Incident Type [*=al=

Incident Nurmber Incident Host Incident Dispatch
Incident [Mumber] Name*

[CA-ENF-023461] ENF KING

*Regured Flekds

Clear Filters

10. Select an incident from the list.
11. To download the File, click the Download File button.

EISUTTE Import File
(@ Incident™

Incident Name  [ENF KING™ Tncident Type [*All"™
Incident Number Incident Host | Incident Dispatch |
Incident [Number] Name™

\‘/‘ *Required Felds

Download File Clear Filters

L
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12.  When the Save HTML Document window displays, navigate to the location in which to save the file. If needed, the file can be

renamed.
I! (5 Save HTML Document ’ g _ = Tnpert File - 1M C... I

e | Savemn: [ Deskiop =] @ i~ m-
i .- |feai= -
|

" = -
T Ll Librasies.
m;} o Homegroup
A BLLD
- /% Computer
Deskicp i Network
. [ Paralbets Shaned Foloers
decrypt
[ Deskop - Mac
(@l Dropbox (Max<)
[# elSuite - Shortcut
[ e-HSuite Inctallers - Shortcut
[# Googhe Drive (Mac)
[# Incidents - Shartout
[#) iSuite - Shortcut

File name [caenr023461 e

Sawe a5 bype [HTMIL Fie & ham:= hamiy
Language:  [Uiicode =]

13. After the file is saved, the system will disaply the ROSS System Extracts folder. Click Log Off at the top of the page.

14. Close Internet Explorer.

Importing the data file into e-ISuite

To import a ROSS data file into e-ISuite

User must be logged in using an account with the Data Steward role.

Open the e-ISuite application and select the Incidents button.

Click the ROSS Import button.

Click the ROSS Files tab.

Click the Upload File button to browse to a ROSS file on the local computer.
Select a file and click on Open to upload that file into the e-ISuite staging area.
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Importing ROSS incident data

1. Select the ROSS file previously uploaded on the ROSS Files page and click the Start Import button
2. If'the system detected a possible match between a ROSS Incident and a previously created e-ISuite Incident, the system will display
a message indicating that a match was detected between the ROSS Incident and e-ISuite Incident.

Thae syate detected S Sodemng -Sale Feoriest oy & match
e-Suts Bedest Nase  RVER '\\\‘
w-ube oden 8 UT-B0F G081

Rhyich Secuaren

[
|‘I’nrhiﬂmaltmu=:mﬁﬁ#mhmmmmwhm?uwsummmuusnuHk-lswam The system nas |
matched Hess mEoWTeE

| i B makchas 1o make sure By are comect B3 maich was made Pl waz incemect 3elect e rescurce in e grid and dhck e N lisich Busion

ROSS Reguest RO3S Mame BOSSApency | [A3uite Amgeest [-4%uite Rame T-iSwte Agent,
. Code " Code

— - N I—

If the system matches a ROSS Incident with an existing e-ISuite incident, follow the instructions in the next section ‘To Match
ROSS Resources to e-ISuite Resources’.

To exclude resources from the ROSS Import process, click the Exclude Resources option. Select the resources to exclude from the
Resources in ROSS File grid. Click the > button to move those resources to the Exclude from Import grid.
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To define an incident jurisdiction for the incident, select Incident Jurisdiction, then select the incident jurisdiction from the drop-
down list.

If there are any conflicts that are detected in the ROSS Import file, a Data Conflicts option displays. Select this option and resolve
any conflicts by clicking a conflict and following the instructions on the screen.

Click the Review and Complete option to review the import information. Click the Complete button to complete the ROSS Import
process.

Select Incidents. On the Incidents screen, click on the Refresh Grid icon to display the newly imported incident.

To match ROSS Resources to e-ISuite Resources

NOTE: If no resources display on the tabs, proceed to the next step.

|| ROSSImport

| ROSE Incident information The system did not detect an e-ISuite Incident match.
H ROSS Incident Name ENF KING The ROSS Incident will be imported as a new Incident.

ROSS Incident # CA-ENF-023461

Exclude Resources

Resources in ROSS File Exclude From Import

Request # Code Request# Code

| | | [ | |
Sl S p Ao ] e W ™ ompsiennn W
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If the system matches an e-ISuite Incident to the ROSS Import Incident, it may also detect matches in the Resource data. The system
will attempt to match the ROSS Resources to the e-ISuite Resources. The first match is by Request Number and Name. A list of
matches display on the Request Number and Name tab. Review the matches. If a match is not correct, select the match and click the
No Match button.

Select the Request Number option to view a list of matches by Request Number. If the match is not correct, select the match and click
the No Match button.

Select the Resource Name and Item Name option to view a list of matches by Resource Name and Item Name. If the match is not
correct, select the match and click the No Match button.

Select the User Matches option to view a list of matches that were made by a user. If the match is not correct, select the match and
click the No Match button.

Select the Unmatched Resources option to view a list of ROSS Resources and e-ISuite Resources that have not been matched. Any
resources that are new that were not matched in the previous steps will display on the Unmatched Resources tab.

Import Excluded Resources

To Import Excluded Resources

O 0NN R W=

Click the Incidents button on the Home page.

Click the ROSS Import button on the Incidents page.

Click the Import Excluded Resources tab.

Select an Incident listed in the Incidents grid.

The Resources that were excluded for that Incident will show in the Excluded Resources grid.

Select one or more excluded Resources to import in the Excluded Resources grid.

Click on Import Resource to begin the import process. The ROSS Reimport Excluded Resources screen will display.
Select Unmatched. This tab should include all of the resources selected to import. Verify the correct resources display.
Select Review and Complete. Review the import information and click the Complete button to complete the import process.

Delete a ROSS Import file

Click the Incidents button on the Home page.

Click the ROSS Import button on the Incidents page.
Select the ROSS Files tab.

Select the ROSS Import file to delete.

Click the Delete button.

A confirmation message will display, click Yes.

Are you sure you want to debste the file for CORRAL
COMPLEX?
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